Appendix C
Prior Experience
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Offerors shall submit their response for Part II-4 Prior Experience of the RFP based on the following information.

A. Offeror Qualifications.  Offerors shall provide the following background and ownership of the company:
1. Name of the Offeror’s parent company (or indicate not applicable) and any affiliates or partnerships involved with claim administration, fee billing, web hosting or information technology (IT) programs.
2. Names of the officers and principle owners of the Offeror and parent company.
3. Number of years the Offeror has been in business and the number of years the Offeror has been providing the services requested by this RFP.
4. The Offeror’s experience in claims administration services specifically dealing with environmental (specify petroleum or non-petroleum contamination) claims and other related experience.
a. The number of years of environmental claims administration experience the Offeror has nationally and specific to Pennsylvania.
b. The number of claims handled (specify petroleum, non-petroleum or property loss) and the dollar amount of the benefits paid, nationally and specific to Pennsylvania for the most recent thirty-six (36) month period (include period ending date). 
c. Information regarding the Offeror’s experience in providing IT support to claims administration services or other similar activities.
5. The history of the Offeror and any material changes in ownership within the past five (5) years.
6. Any lawsuits or other similar legal proceedings that have been commenced or threatened within the past five (5) years by any private party or government agency relating to the services for which the Offeror is submitting a proposal.  An Offeror need not provide any information that is not material and non-public, if doing so would be a violation of Federal or State law.
7. Number of new client transitions the Offeror has completed, nationally and specific to Pennsylvania within the past three (3) years. 
8. Disclose any environmental consulting individuals or firms that own or have a financial interest in the Offeror or parent company.  If any, provide details on the extent of the financial interest or ownership.
9. Identify how many clients have terminated their contract in the past five (5) years and the reason for the termination.  Provide references for the terminated clients.
B. Subcontractor Qualifications.  Offerors shall indicate the following information for all subcontractors who are included in the Offeror’s proposal and will be assigned during the term of the contract:
1. The name of the subcontracting sole proprietorship, partnership, LLC or firm;
2. Each subcontractor’s employee’s name to be assigned to the Project and through a resume or similar document, the individual’s education, professional designations, experience and training related to the requirements outlined in the RFP; 
3. The responsibilities to be assigned to each individual; and 
4. The length of time each individual has been with the subcontracting firm. 
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